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Mpoueaypa noaauu kanob

1. Mpeamet u uenn

Llenb HCBM -- pacwmpuTb BOSMOXKHOCTM /itoLei, YTOObl OHU MOT/IM CAMOCTOATE/IbHO NPUHMMATb
OCO3HAHHbIE peLleHnsi 0 COBCTBEHHOWM KMU3HWU. [1A AOCTUNKEHWUA 3TOV Lean bbina yCTaHOB/EHa
npoueaypa Nogaum *Kanob, MCNonb3ya KOTOPYHO OTe/IbHbIE INLLA U YNEeHCK1e opraHusauymn HCBIM
MOTYT NOAaBaTb Kanobbl U BHOCUTb NpeaioxeHnsa. HepopmasbHble Kanobbl paccmaTpuBaeT
MeXKAYHAPOAHbIN KOOPAMHATOP 33 UCKIOYEHMEM C/Ty4aeB, KOTAaA Kanoba KacaeTca MexXayHapoaHoro
KoopAuHaTopa.

2. MpuHuUnbl

Mpoueaypa nogaum popmasibHbIX Kanob npegHasHaveHa A5 paspelleHns BO3MOMKHbIX
NPOTMBOPEYUNI M OCHOBAHA Ha CNeAYIOLMX MPUHLMNAX:

HCBI1 genaet Bce BO3MOXKHOE, yTO6bI OrpaHn4yeHHblIe peCypcCbl OpraHM3aunn NCnosib3oBasiCb
Ana JOCTUXKEHUNA MAKCMMa/IbHOIO pe3ybTaTa.

HCBIM nsberaet ANCKPUMUHALMU N BbIHECEHUA HEOBOCHOBAHHbIX CYXKAEHUIA.

anobbl byayT paccmaTtpumBaTbcs KOHPUAEHLMANBHO; aHOHUMHbIE Kanobbl K PaCCMOTPEHMIO
He MPMHUMAIOTCA U He pacc/ienyroTCs.

Bce »Kanobbl perncTpmpytoTca; No BCem Kanobam faeTca OTBET B YCTAaHOB/IEHHbIN CPOK JlLo,
noAasLuUee *Kanoby, NoNy4ynT OTBET B TeueHue 28 AHeN.

Jlnuo, Ha KoTopoe nogaHa anoba, He byaeT y4acTBOBaThb B paccnegoBaHUN Kanobbl,
Kacatollenca ero/ee noseaeHus.

OpraHu13auum 1 1Mua MMeoT NPaBo OTBETUTb Ha MOAaHHYIO B UX aApec anoby.

Ecnm anuo, nogasluee )Kanoby, xKenaeT oCnopuUTb PeLleHne, NpUHAToe No HedopmasibHOM
»anobe, y HEro ecTb NPaBo 06PATUTLCA B BbILLECTOALME OpraHbl OpraHM3aunn 1 Nogatb
dbopMasibHYIO Kanoby, 0 Yem ero CBOEBPEMEHHO YBEAOMAT.

Mpoueaypa Nogaum }Kanob ABNAETCA YaCTblo NPOL,ECCa MOHUTOPUHIA C LeNblo
yaocTtoBepuTbea, yTo HCBIM BeaeT cBoto paboTy KauecTBeHHO, apdeKTMBHO, bes
ANCKPUMUHALMW U OCYKAEHUA.

3a npoueaypoi pacCMOTPEHUSA Kanob cneamT MeKAyHapoAHbIN KOOpANHATOP, KOTOPbIN
e)KeKBapTanbHO yBeAomaAeT npasneHne HCBIM o TMnax »anob u pesynbTatax Ux
paccMoTpeHus.
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e [pu nogaue xkanobbl TpebyeTcs NpeaoCcTaBUTb LOKYMEHTbI U floKa3aTenbCcTea. HKanobbl,
noayyeHHble 6e3 NoaaepKMBatoLLMe 4OKYMEHTaWMMN U/ Uan Apyrmx 40Ka3aTeNbeTs
paccmaTpuBaTbea He byayT.

Mpoueaypa nogaun Kanob npegHasHavyeHa ANA YAEHCKMX OpraHM3aLmnii U BHELWHMX napTHepoB HCBIM.
JnAa coTpyaHMKOB M KOHCY/IbTAHTOB yuYpexaeHa Apyraa npoleaypa.

3. Mpouepgypa

3.1 B03MOXXHble NPUYUNHDbI ANA NOAaUMN ¥Kanobbl

e (OTKasanu nM Bam B NOAAEpPrKKe, 3anpoweHHon ot HCBIM?

e Bbl He yaoBneTBOPEHbI NOAAEPKKOM, NpegocTaBaeHHol HCBIM?

e Bam He NOHpaBWMAOCH, KaK C BaMun 0bpaLanmce cotTpyaHukm HCBI nnm cotpyaHUKM YneHcKom
opraHusauun HCBN?

e  Bbl XOTUTE BbIPa3nTb NPOTECT NPOTUB pPeLleHUs, 3aABAEHNA Uaun gencteunia HCBIM?

e Y Bac ecTb Npea/ioKeHns, Kotopble moryT nomoys HCBI yayywntb cBoto paboTty?

HCBIM OTHOCUTCA KO BCEM XAJIOBAM CEPbE3HO.

3.2 Nopaua »kanobbl

*anoby moxHO noaaTb AByMA cnocobamu:
HedopmanbHo, 06paTUBLIMCL K MeXAYHAPOAHOMY KOOpAUHaATOPY
dopmanbHO, Noaas Kanoby npesnaeHTy npasaeHma HCBIM

3.2.1 HedopmanbHas npoueaypa nogaun Kanob

Ecan Bbl XOTUTE NOXKANOBATLCA HA Y1EHCKYHO opraHm3aumnto HCBI naun Ha aeatenbHocTb HCBIM n
XOTWTe, YTOObI Balla Xanoba Hblna paccMoTpeHa HepopmaibHbIM NyTeM obpallaiTech K
MeXAayHapoaHoMy KoopauHaTtopy no agpecy HCBIM | 3 Queen Charlotte Lane (1F2), Edinburgh EH6
6AY, Scotland UK

Ten: +44 (0)131 553 2555

Email: jules.kim@nswp.org

Bac nonpocAT 3anonHUTbL BAaHK 414 NOAAYM Kanob, KOTOPbIM NPeAoCTaBUT CeKpeTapmaT Uan
MeXKAYHaPOAHbIN KOOPAMHATOP, B KOTOPOM HYXKHO ByAeT onuncaTb CyTb Kanobbl U yKasaTb
oXungaemble pesynbTaThl ee paccMoTpeHus. Hanoba v kenaemblie pesynbTaTsl OyayT BHECEHDI B
KYpPHaN pernctpauun xanob.

1. MexXayHapoaHbIi KOOPANHATOP PACCMOTPUT Kanoby 1 Bbl MOAYYMTE MUCbMEHHbIV OTBET B
TeyeHWe A4BaALATM BOCbMU LHEN.
2. Mepbl, NPUHATbIE CEKPETAPMATOM, Tak:Ke ByayT BHECEHbI B XKypHaa pernctpaumnn xanob.

3. Ecau npuHATbIE MepPbl U NOJYYEHHbIN OTBET Bac He YA0B/ETBOPAIOT, Bbl MOXKETe NoaaTb
dopmanbHyto *Kanoby NpesnaeHTy NpasaeHus.

3.2.2 dopmanbHas npoueaypa nogauu Kanob

1. Ecau Bbl XOoTUTe NoXKasoBaTbcsA Ha YneHa HCBIM nan Ha gencteua HCBI 1 xoTuTe, 4Tobbl Xanoba
paccmaTtpuBanacb GOpPMasibHO, BaC NONPOCAT 3aM0JHUTb 61aHK popManbHOM Kanobbl, KOTOPbIM
NnpeaoCcTaBUT CEKPEeTapmMaT, M ONMUCaTb CYTb Kanobbl 1 Kenaemble pesynbtaTol. HKanoby
HeobXxo4MMO HanpPaBUTb

npe3naeHty HCBIM no aapecy president@nswp.org
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OTTaNKMBanACb OT CYTH XKanobbl, Npe3naeHT BbibepeT Hanbonee noaxoasauwmii cnocob pelleHun
Npob6aembl, YTO MOKET BKAKOYATb CO3bIB HEHO/bLLION KOMUCCUN A1A PacCNejoBaHUA Xanobbl,
KOTOpas 3aTeM yBeAOMUT Npe3naeHTa 0 pesybTaTax paccieaoBaHus. CyTb XKanobbl, enaemble
pe3ynbTaTbl U Mepbl, MPUHATbIE CEKPETApUaTOM, TaKKe ByayT BHECEHbI B }KypPHan perncrpaumm
anob.

Bbl MONy4YnTE NUCbMEHHDI OTBET OT NPE3NAEHTa B TEYEHUE ABaALATM BOCbMU OHEN.

PeweHune npesngeHTa ABNAETCA OKOHYaTE/IbHbIM U 063KanoBaHuo BHYTPWU OpraHmn3auunun He
NOONEXUT.
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B/IAHK MOAYU XKAJIOb
3TOT 61aHK NpefiHa3HavYeH A1a noaaun kanob s HCBIM.

[na paccmoTpeHun *anobbl Heobxoamma cneaytowan MHGopmaLma:

1. ®UNO0 nunua, nogatoulero *anoby, n HazBaHMeE YEHCKOW opraHu3auum

2. Afapec/ aneKkTpoHHana no4Ta A/a CBA3M C BaMK B TedeHMe ABaALaTh BOCbMM AHEN, YToBbl Mbl
MOT/IM YBEAOMUTb Bac O MPUHATLIX Mepax.

3. Homep TenedoHa ana cBA3M C BaMu B TeuyeHUe ABaALaTv BOCbMU AHEN, MO3BOHMB Mo

KOTOPOMY, Mbl MOXEeM 3aNpPoCUTb AONOJHUTENbHYIO MHOPMALMIO O CYTU *Kanobbl.
Ecnu Bbl He XOTUTe NPeAOoCTaBAATb 3TY MHGOPMALMIO, Mbl FOTOBbI MPUHATD BaLLY Kanoby K cBeAeHMUIO
N paccmoTpeTb 0603HaYeHHble npobaemsl, Kacatowmeca geatenbHoct HCBI, og4HAaKO Mbl HE CMOXKEM
B NOJIHOM Mepe pacciefoBaTb aHOHUMHbIE ¥Kanobbl.

PUNO0:

AJIPEC:

TEN:
EMAIL:

OATA NMPOUCLLECTBUA:

KAJTOBA:
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Ecnun He XBaTWI0 MecTa, MPOAO/IKUTE Ha CaeayioLLei cTpaHuLe
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KAKWE MEPbI CNEAYET NPUHATb NO UTOTAM PACCMOTPEHWA KANOBbI?

ECTN ONA NPUHATUNA PELLEHWUA MO XKAJTOBE MOTPEBYETCA CO3BOHUTBLCA C BAMMU, ECTb /N
[OATbI, B KOTOPbBIE MPOBECTU OBCYXKAOEHWUE BYAET HEBO3MOXHO?
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EC/11 Bbl NPEAOCTABU/IN KOHTAKTHbBIE AAHHBIE, Bbl MO/TYYUTE OTBET B TEYEHUE ABAALATH
BOCbMMW OHEN.
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